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Status of Card Catalog Use at Savannah

State College Library

by

Madeline G. Harrison

In a recent library study, an attempt was made to de-

termine how well the students of Savannah State College
are able to use the card catalog. A brief questionnaire was
given the seniors of the June 1960 graduating class. This
study was merely an exploratory one to ascertain if the
meager instruction a student receives during his freshman
year gives him sufficient information to adequately use the
card catalog.

The questionnaires were distributed to the students at

one of the senior rehearsals. Thirty one (31) forms were
returned and these replies serve as the basis for the findings
of this paper.

Questions covered the following items : age, sex, major
and minor fields, the function of the catalog, arrangement
of the cards in the catalog, the location and definition of
the call number, the three main types of catalog cards
(i.e., author, title, subject), the information found on a
catalog card, examples of cross references which were to
be explained and the value of a card catalog in a library
which has open stacks.

The ages of the students responding ranged from 19 to

34, with most of them falling in the 20 - 25 age bracket.
Two students failed to give their age. Thirteen (13) males
and eighteen (18) females responded. Nine (9) major
fields were listed with Elementary Education (9), Business
Administration (4) and Biology, Industrial Education, So-
cial Science and Mathematics (3 each) having the largest

number of majors. Nine (9) minors were listed with only
one or two persons each except Accounting and General
Science which had three each.

Most of the students indicated that the function of the
card catalog is to serve as an aid in locating books on the
shelves, a "library directory." Two answers indicated its

function is to give quicker service. One person replied that
it would enable one to know what books are in the library.

One questionnaire had no answer.

The most consistent replies were to the question. How
are the cards in the catalog arranged? Twenty-seven (27)
responses said alphabetically, one by author's name or by



title of book, one answered "Good." On two (2) returns
there were no answers.

The third question was What is the call number and
where does it appear on the catalog card? The answers
were varied: twelve (12) replies said upper left hand cor-

ner, five (5) said left hand corner, seven (7) replies indi-

cated upper right or right hand corner, one stated "upper,"
three indicated left side, one, the top of the card and on
two (2) returns there were no answers. In regard to the
definition of the call number, the replies again varied : the
number of the book, the identifying number, the number
under which specific books are placed, "where books are
found," "to classify books according to information and
location," "tells where book is located."

Question four was concerned with the three main types
of cards found in a card catalog. Only one person gave all

three types. In various combinations thirteen (13) replies

stated author card, twelve (12) title, five (5) subject, two
(2) cross references, two (2) course title and one (1) each
index, added entry, heading, book title, author's name,
classification of information. Sixteen (16) questionnaires
were blank on this item.

Relative to the items of information which may be se-

cured from any catalog card, the replies were indeed varied
and imaginative. The publishing company was indicated
seven (7) times, copyright date twelve (12) times, pages
twice, information contained in the book three (3) times,
book content five (5) times. Other items listed included:
"time and area of the article which the author wrote or
worked on," "a bit of information concerning the context,"
"a statement of the book," "general information," "succinct
description of the book," "account number," "subtitle or
outline." Eight (8) returns had no answer for this question.

The use of cross references seems to be very confusing
to the respondents. There was only one person who really
seemed to understand their use. This reply was "Informa-
tion on American history can be found under U. S. History.
More information on guidance can be found in the section
listed." There was a vague indication that the reader is to

look elsewhere for something, but just what or how is not
very clearly stated. Some of the replies ran in this manner

—

"Information can be found in each of references" ; "Books
may also be found under another heading;" "To read the
article or notes on the subject in another book or by another
author;" "Mere repetition of references;" "These books also
contain information that you need but are listed elsewhere
in the catalog;" "Use a reference book."

The last question (Do you think a card catalog is really
needed in a library which has open shelves as we have ?

Explain.) would probably require an opinion based on one's
general knowledge of libraries and how they operate. Twen-



ty eight replies thought the catalog was necessary with the
open shelves. Three (3) persons failed to answer the ques-
tion. The reasons given for the need of the catalog were:
as an aid in locating materials quickly (11) ; as an aid to

exact location of materials (5) ; all books on certain head-
ings are not on the same shelf; "many students are unable
to locate books on the shelves;" "for convenience;" "with-
out a card catalog one cannot find his book ;" "to assist in

finding additional information." Eight (8) of the yes replies

gave no explanation.

A breakdown of responses by majors is shown in the
following chart. All responses indicated that the function
of the catalog is to aid in locating books. The one Languages
and Literature major failed to answer this question. With
the exception of the one Elementary Education major who
gave no answer, and the one Industrial Education major who
answered "good," all responses stated that the catalog
cards are arranged alphabetically.

The first evidence of confusion begins with the replies

to the question asking the location of the call number on
the catalog card. Two Biology majors, two Chemistry ma-
jors and one each of the Business, Elementary Education,
Home Economics and Social Science majors indicated the
upper right corner. The only persons who failed to reply at
all were two Industrial Education majors.

For the types of cards, the anticipated answer, if com-
plete, would have stated "author, title and subject cards."
No answers were given by any of the Home Economics,
Languages and Literature, Mathematics and Social Science
majors. One Business major, three Elementary Education
majors and two Industrial Education majors gave no an-
swers. The one complete answer was given by a Biology
major.

The matter of additional information which can be
found on a card (place of publication, publisher, copyright
date, pages, etc.) seemed to have been vaguest to all re-

spondents. This is evident from some of the replies
—"con-

text of books" (Biology major), "account number" (Busi-

ness major), "succinct description of book (Chemistry ma-
jor), "time and area of article author worked on" (Elemen-
tary Education major), "brief sketch of book" (Home Eco-
nomics major), "subtitle or outline statement of the book"
(Industrial Education major), "code number" (Mathemat-
ics major), "type of book" (Social Science major).

Many of the replies to the entire questionnaire were
uncertain and generally not the information given in the
library instruction. It seems safe to assume that our instruc-

tion has been faulty. This failure to communicate the infor-

mation effectively to the freshman student, and to have
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ĉs

S-fi Si

O-S'S 313
: <:.5i <5j.y <.5i

S <* M
.20 o
O QJ w
c-ci;^

.2 6
T3 J5

.S ^
'"

« o, £
-° S o

o o M

CO c

.H S o
m ^ 3

o
5i o

60

3.S
« o

° S o
H,2^

>» o

?] CS O^^iss

S3

WW

CD O

o o
WW

< 03 3

,2^|s



him retain it for the four year period, may be due to these
possibilities

:

1. The period of instruction is ill-timed. During Orien-
tation Week the new student is adjusting to an
entirely different situation and he is perhaps too
confused by his new surroundings to retain much
detailed information for which he sees no immediate
need.

2. The instruction given in the English classes also

seems to be inadequate for carry-over into the stu-

dent's more advanced courses. Perhaps if all in-

structors required the use of more varied library
materials, such constant need of the catalog would
aid the student in learning to use it more effec-
tively.
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